
Swiftqueue
ENTERPRISE SCHEDULING 
FOR OPERATIONAL 
EXCELLENCE AND 
COORDINATED HEALTHCARE

COORDINATED HEALTHCARE 24/7
Real-time 
capacity management, 
made scalable
Swiftqueue handles millions of 
appointments, addressing the needs 
of Acute Hospitals, community clinics 
and national population management 
when responding to mass testing, 
vaccinations, and screening.

We strengthen patient engagement and 
reduce appointment no-shows thanks to 
tailored communications.

With an ever-growing need for 
healthcare services, managing 
patients through hospitals, clinics 
and pharmacies can be time-
consuming.

Very often, unpredictable 
demand and peak times result in 
overcrowding, disorganization and 
long waiting times, creating an 
unsatisfactory patient experience.

Swiftqueue allows for effective care 
coordination by providing a user-
friendly, centralized scheduler 
across multiple locations and 
departments.

RAPID AND AGILE RESPONSE TO HEALTHCARE CHALLENGES
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AWS Cloud-based Fully interoperable Web-based,
Software as a Service 
(SaaS)

Queue waiting times: Reduction from hours to minutes

Boost in resource utilisation and load balancing 
across a network of sites

Drop in operational costs and administrative  burden 

Real-time insight on patient flow for identifying 
delays and backlogs

with core hospital systems 
and clinical applications 
through FHIR/HL7

multi-device with
an intituitive UI

We are the leading supplier of 
clinical appointment scheduling in 
the United Kingdom and Ireland, 
working with many of the largest 
hospital networks in NHS (UK) and 
HSE (Ireland).
We are positively impacting 
healthcare in Canada and 
Australia.

SCHEDULING AND 
E-WAITING LIST
Everyone is a winner 
with Swiftqueue’s 
patient flow and 
clinic management 

Infusing lean techniques to streamline patient and administrative 
workflows and deliver value

Life flows through our software
For more information,
www.dedalus.com 
www.swiftqueue.com

Dedalus Group is the leading healthcare and diagnostic software provider in Europe, supporting the digital transformation of 6700 hospitals and 5700 Laboratories worldwide, 
processing its solutions for more than 540 millions of population worldwide. Dedalus supports the whole continuum of care, offering open standards-based solutions serving each 
actor of the Healthcare Ecosystem to provide better care in a healthier planet.


