
HOSPITAL & CLINICAL SOLUTIONS

DELIVERING PERSONALISED
COMMUNITY-BASED HEALTHCARE
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THE EMPHASIS ON MOVING CARE 
FROM HOSPITALS TO COMMUNITY
SETTINGS IS GAINING TRACTION 
AS PROVIDERS FOCUS ON 
PATIENT-CENTRIC APPROACHES 
AND MORE EFFECTIVE AND 
EFFICIENT HEALTHCARE SYSTEMS
Healthcare providers face the challenge, however, of being able to access healthcare 

information at any point in the patient journey to support clinical decisions, 

particularly in mental health and community services settings. Providers also need 

to replace time consuming paper records, which add to the administrative burden 

and increase governance and safety risks. 

To achieve these goals, nurses and other clinicians who provide community 

care need fast, reliable access to user-friendly solutions and real-time patient data. 

Dedalus CommunityAide is a clinician focused mobile application that enables 

seamless access to patient information in the community setting, reduces 

the need for data entry and supports personalised and safe care beyond 

organisational boundaries. 

WHY DEDALUS?

Numerous healthcare 

providers around the 

world entrust Dedalus

to provide and run their 

business-critical systems

and infrastructure, 

incorporating leading-

edge technology.

We support healthcare 

transformation by 

providing innovative, 

technology-enabled,

agile health solutions 

that deliver better care 

for patients, better health 

for populations and lower

per - capita healthcare 

costs.

Globally, Dedalus systems 

support more than 100 

million patient records.



SUPPORTING PERSONALISED 
COMMUNITY CARE

HOSPITAL & CLINICAL SOLUTIONS

SUPPORTING HEALTHCARE 

INTEROPERABILITY

With the wider healthcare 

community placing increased 

emphasis on personalised care and 

improved quality of care across the 

entire patient journey, UK National 

Health Service trusts and other 

healthcare providers will need to 

adopt true data interoperability.

Dedalus CommunityAide is one 

in a set of solutions that support 

this aim.
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Dedalus CommunityAide enables nurses and other clinicians working in community 

settings to deliver safe, convenient and personalised care to  patients. 

Community-based clinicians can access the information they need to support 

treatment choices and enter data even when there is no internet connection. 

Developed using Fast Healthcare Interoperability Resources (FHIR) APIs, 

Dedalus CommunityAide supports the goal of data interoperability, enabling the 

most up-to-date patient information to be shared across the healthcare organisation. 

This supports effective clinical decision-making in real time.

THE SOLUTION ENABLES:

•  Access to healthcare information whilst away from hospitals 

   or base locations, ensuring safe and better care for patients.

•  More effi cient personalised care, reducing the need for patients to

   repeatedly provide information to different healthcare professionals.

•  Easy synchronisation of information from and to the electronic 

   patient record (EPR).

KEY BENEFITS

•  Ability to work offl ine, allowing community   

   nurses and other clinicians to enter patient 

   information even when there is no internet 

   connection, and then synchronise data later.

•  Enhanced data interoperability across 

   systems, reducing the burden of data entry.

•  Friendly user interface, allowing community 

   nurses to:

   −  View a summary of patient information,   

       such as alerts, allergies and procedures.

   −  Carry out patient assessments and 

       quickly fi ll in forms during or immediately     

       after a visit (these records update the EPR   

       when the nurse is back online).

   −  Amend a static care plan and easily

       access and manage appointments.



DEDALUS COMMUNITYAIDE 
IN ACTION
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According to data from the Kings Fund, an independent healthcare 

think tank in the UK, each year more than 100 million contacts 

occur across various community healthcare settings  in the UK. With 

community services accounting for 10 per cent of the National Health 

Service budget, it’s imperative that clinicians have access to accurate 

data and real-time data processing and analytics to improve healthcare 

decision-making, supported by modern tools such as smartphones and 

mobile devices. 

Dedalus CommunityAide improves care delivery in the community by 

facilitating patient record integration and making information available 

at the point of care via a mobile device to nurses and other clinicians 

working in community settings. This helps to drive personalised care by 

enabling improved clinical decisionmaking for safe personalised care, 

and it assists with information sharing across healthcare boundaries. 
The solution delivers long- and short-term 

benefits to healthcare organisations, including:

•  A reduction in time spent travelling 

   to pick up and update records. 

•  Improved patient access in 

   community nursing.

•  A reduction in the number of 

   unnecessary referrals.

GET STARTED

Contact us to learn how to 

deliver safer, community based 

healthcare.



www.dedalus.com

About Dedalus 

Dedalus is the leading healthcare and diagnostic software provider in Europe and one of the largest in the world.  
With its innovative framework of comprehensive and process-oriented solutions, Dedalus enables a revolutionary 
digital transformation of country-wide Healthcare Systems fully supporting the patient digital journey. Dedalus 
serves more than 6,100 private and public hospitals across 40 countries, through more than 5,500 highly specialized 
resources, of which 2000 are dedicated to R&D activities. We aim to help caregivers and healthcare professionals 
to deliver better care to the communities they serve and for this reason we are very proud of doing a special job, 
working with healthcare organisations to improve healthcare outcomes for patients. 

Life fl ows through our software.

For more information, visit www.dedalus.com


