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Dedalus ranked #1 in” 2024 Best in KLAS: Software & Services” for Acute Care 
EHR in DACH and Southern Europe 
 
Dedalus, a global leader in healthcare technology, proudly announces its 
remarkable achievement as the top-ranked provider in the 2024 Best in KLAS: 
Software & Services for Acute Care Electronic Health Records (EHR) in the DACH 
(Germany, Austria, Switzerland) and in Southern Europe regions, as indicated in 
the 2024 Best in KLAS Awards - Global Software report. 
 
The annual KLAS rankings are widely regarded as a prestigious recognition within 
the healthcare industry, showcasing excellence and innovation in healthcare 
software and services. Dedalus' dedication to advancing healthcare solutions has 
earned the organization the coveted #1 spot in the Acute Care EHR category for 
the specified regions through its ORBIS and Dedalus Care solutions. 
 
This significant acknowledgment reaffirms Dedalus' commitment to delivering 
cutting-edge technologies and services that empower healthcare providers to 
enhance patient care, streamline workflows, and achieve operational excellence. 
The Best in KLAS award reflects the collective efforts of Dedalus' skilled 
professionals and their determined dedication to innovation, quality, and 
customer satisfaction. 
 
Dedalus has consistently demonstrated a passion for driving positive change in 
healthcare, and this latest recognition further underscores the company's position 
as a trailblazer in the industry. The acknowledgment from KLAS, renowned for its 
impartial evaluations based on extensive client feedback, serves as a testament to 
Dedalus' ability to meet the evolving needs of healthcare organizations. 
 
Alberto Calcagno, CEO Dedalus Group, expressed gratitude for the recognition, 
stating, "We are honored to be recognized as the top Acute Care EHR provider in 
DACH and Southern Europe by KLAS. These achievements reflect our 
commitment to delivering solutions that empower healthcare professionals and 
improve patient outcomes. Andrea Fiumicelli, Chairman of the board continues 
“We are dedicated to pushing the boundaries of healthcare technology, and this 
recognition fuels our determination to continue innovating and supporting our 
clients in their evolving needs." 
 
“At KLAS, we firmly believe that the voice of healthcare providers and payers is 
paramount. The Best in KLAS awards are based on extensive feedback and 
evaluations from healthcare professionals across the nation. Winning a Best in 
KLAS award, therefore, is not just about recognition; it shows the trust and 
confidence that healthcare providers place in the winning vendors. It also helps 
validate each vendor’s commitment to innovation, quality, and customer 
satisfaction. We are proud to recognize 2024’s Best in KLAS award winners! Their 
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unwavering dedication to improving patient outcomes is wonderfully inspiring.” —
Adam Gale, KLAS Research CEO 
 
 
ABOUT DEDALUS  
 
Dedalus Group is the leading healthcare and diagnostic software provider in Europe, 
supporting globally the digital transformation of 7500 Healthcare organisations and 
5,700 Labs and Diagnostic Centres worldwide, processing its solutions for more than 
540 million people worldwide. Dedalus’ offer supports the whole continuum of care, 
offering open standards-based solutions serving each actor of the Healthcare 
Ecosystem to provide better care in a healthier planet. Life Flows through our software.  
 
For more information, visit www.Dedalus.com  
 
ABOUT KLAS Research 
KLAS is a research and insights firm on a global mission to improve healthcare. 
Working with thousands of healthcare professionals and clinicians, KLAS gathers data 
and insights on software and services to deliver timely reports and performance data 
that represent provider and payer voices and act as catalysts for improving vendor 
performance. The KLAS research team publishes reports covering the most pressing 
questions facing healthcare technology today, including emerging technology 
insights, that provide early insights on the future of healthcare technology solutions. 
KLAS also fosters measurement and collaboration between healthcare providers and 
payers and best practice adoption. Learn more at klasresearch.com. 
 
CONTACT: 
 
Dedalus SPA Press Contact:  
Sara Luisa Mintrone  
Phone number +39 348 2818185  
sara.mintrone@Dedalus.eu  
 
For further information:  
www.Dedalus.com  
LinkedIn: Dedalus Group 
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