
 

 

Dedalus Health commits to deeper local support in 
Aotearoa Meds Management R&D Capability 
Wellington, New Zealand, 21st April 2022 – Dedalus Healthcare, one of the world’s leading 
healthcare software providers and a major partner to New Zealand’s public and private 
hospitals, has embarked on a program of investment in local talent, creating a New 
Zealand-based MedChart development and test team which will act as a bridge to the 
company’s large research and development capacity within its Global Development 
Centres. 

This significant investment reflects Dedalus’ commitment to NZ Health and the New 
Zealand Medications Management market, while also demonstrating the company’s 
intention to grow its presence in the region and willingness to invest in its people to 
achieve that growth. Currently, Dedalus supplies 19 out of 20 District Health Boards with 
its ePharmacy pharmacy management solution and helps to reduce harm from adverse 
drug events across 4,500 public hospital beds with its ePrescribing and end-to-end 
electronic medication management platform MedChart.  

To meet growing demand in the ANZ region for the MedChart medications management 
solution, Dedalus has established a team of development and test engineers in its 
Wellington office. This team will augment the large global development network based in 
Chennai as well as the global product team spread across New Zealand, Australia and the 
UK. 

The Wellington-based team currently has five full-time employees, comprised of 3 
developers, a test analyst, and a business analyst. Dedalus will consider further expansion 
in the future if this model drives notable improvement in both product delivery and 
customer satisfaction. 

Creating the global development team in New Zealand addresses many of the time zone 
limitations of having all manufacturing in a single time zone. Having a more extended 
working day window enables support issues to be addressed and progressed in a much 
shorter timeframe than had previously been possible. This move is the first of what will 
likely be a number of new and exciting initiatives that Dedalus will unveil this year. 

Our clients in the region will also benefit in a number of ways from having some of the 
key technical product resources based close to the regional market that consumes the 
product. For example, greater visibility and the ability to be involved in client meetings 
and workshops is now possible for ANZ-based activities. A recent implementation of 
MedChart at Northern Beaches Hospital in New South Wales demonstrated just what 
could be achieved by bringing both the customer and key vendor development resources 
together.   

“It’s amazing what you can build with your developers and a 
solution’s expert in the room with you,” Ms. Richardson said. “It was a 
most satisfying, productive work environment because we could see 
the progress happening together, and it resulted in a very rapid build, 
which was so important given our tight timeline for go-live.” 

[Kate Richardson – Clinical Applications Specialist, Northern Beaches Hospital.  
Excerpt from Dedalus & Northern Beaches Hospital Medchart Case Study] 

As one of the leading healthcare information software providers in the world, Dedalus 
continually strives to revolutionise care delivery, transform patients’ lives and ease clinical 

https://www.dedalus.com/anz/life-flows-through-our-software/northern-beaches-case-study/


 

 

workloads by providing integrated digital healthcare solutions that deliver measured 
improvements in care outcomes. 

Dedalus’ rich workforce comprises over 5,000 individuals in more than 30 countries that 
work together to innovate and drive better healthcare options for millions of patients 
around the world. The Dedalus footprint in the ANZ region is one of the largest in the 
industry, where we successfully partner and service many public and private hospitals. 

Read the Case Study here. 

 

 

ABOUT DEDALUS 

Dedalus Group is the leading healthcare and diagnostic software provider in Europe, 
supporting the digital transformation of 6300 hospitals and 5700 Laboratories worldwide, 
processing its solutions for more than 540 millions of population worldwide. Dedalus 
supports the whole continuum of care, offering open standards-based solutions serving 
each actor of the Healthcare Ecosystem to provide better care in a healthier planet. 

For more information, visit www.dedalus.com/anz 
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